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Employers Workshop

The Importance of an Employer’s 
Role in the Child Support Program



OFFICE OF CHILD SUPPORT SERVICES 

Cuyahoga County

 Establish legal parent-child relationship

 Establish child support and medical orders

 Collect child support obligations

Modify Support Orders – Adjustment and Review

 Terminate child support order when appropriate

 Fatherhood Initiative 

Outreach with community partners



Why

Employers 

Are 

Important

Cuyahoga County

• Provide financial security to families

• Assist with improvements to income 
withholding process

• Help with location of child support 
obligors

• Enroll children in health coverage



Collections from Employers
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 Largest source of child support 
collections come from employers.

 Cuyahoga’s Office of Child Support 
Services (OCSS) collected over $132 
million in payments from employers 
during FFY 2024!



Cuyahoga County

So much to do…so little time!
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5 Key Areas of Importance
 Income Withholding Orders

 Changes/Notifications

 Bonus/Lump Sum Payments

 New Hire Reporting

 National Medical Support Notices



INCOME WITHHOLDING ORDERS
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Issued by court or child support 
agency

In Ohio, you will receive the JFS 
04047 Income Withholding for 
Support



INCOME WITHHOLDING ORDERS 101
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When do I start the withholding?
Begin withholding no later than the 1st pay period that occurs after 14 days 
following the date the income withholding order is issued

When do I send the payment?
Send payments to Ohio Child Support Payment Central (CSPC) 
immediately, but no later than 7 business days after date employee is paid



INCOME WITHHOLDING ORDERS 101
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Can I combine payments for multiple employees?

YES! The payment should be accompanied by a list that identifies:
 Each employee name
 Each case number
 Each order number
 The portion of the payment attributable to the employee and 

case

Best option:  Remit payment electronically.

Mail option:  Send one check to CSPC. 



INCOME WITHHOLDING ORDERS 101
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Can I send the payment to the local CSEA?
NO!  All payments in the state of Ohio are sent to the Child Support 
Payment Central (CSPC)

Does the income withholding order have priority?
Support orders have priority over other garnishment or legal process 
issued under state law. See ORC Section 3121.034(A)
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Income Withholding Amounts
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Income withholding amounts determined on weekly, bi-weekly and semi-monthly 
basis

• Paid weekly – multiply the monthly obligation by 12 and divide by 52

• Paid bi-weekly – multiply the monthly obligation by 12 and divide by 26

• Paid twice monthly – multiply the monthly obligation by 12 and divide by 24
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Income Withholding Limits



INCOME WITHHOLDING LIMITS: CCPA
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The Federal Consumer Credit Protection Act (CCPA) 
[Section 303(b), 15 U.S.C. §1673(b)] is designed to 
protect borrowers of money by mandating complete 
disclosure of the terms and conditions of finance 
charges in transactions; by limiting the garnishment of 
wages; and by regulating the use of charge accounts.



INCOME WITHHOLDING LIMITS: CCPA
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Determining CCPA limits is based upon the 
Employee’s Aggregate Disposable Weekly Earnings

Gross Earnings
 Subtract Mandatory Deductions
• Federal Income Tax
• Social Security Tax
• Medicare Tax
• State Income Tax
• City Local income Tax
• Involuntary Retirement or Pension plan payments



INCOME WITHHOLDING LIMITS: CCPA
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 50% maximum of disposable income if supporting 
dependents

 60% maximum disposable income if no dependents

 Additional 5% can be added if arrears greater than 12 
weeks



Multiple Withholding Orders for Same Employee
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Your calculation:

 Do not exceed mandated 
withholding limits

 Ohio Law gives priority to current 
support amounts



Multiple Order Calculations
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Multi-Order Child Support Calculator
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Visit: /jfs.ohio.gov/child-support/employer-information/multi-order-calculator to access calculator
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Income 
Withholding 
Example









Multiple Order Calculation Example
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CCPA Limit per bi-weekly pay is $800.00

Order 1= $400.00/bi-weekly pay

Order 2= $600.00/bi-weekly pay

Order 1 Percentage is $400/$1,000 or 40%

Order 2 percentage is $600/$1,000 or 60%

Order 1 Allocation = $800.00 X 40% or $320.00

Order 2 Allocation = $800.00 X 60% or $480.00



Multiple Order Percentages
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 Order 1 Amount = A

 Order 2 Amount = B

 Order 1 percentage = A/(A+B)

 Order 2 Percentage =B/(A+B)

 Order 1 Allocation is Order 1 percentage multiplied by CCPA limit

 Order 2 Allocation is Order 2 Percentage multiplied by CCPA limit



Adjustments to the Withholding Order
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Employers are responsible for withholding 
support until officially notified by the Child 
Support Office

Any change to the withholding will generate 
from the Office of Child Support or a court:

 Notice to Income Provider to Terminate   
Withholding (JFS 04043) will be sent when the 
obligation ends.

 A new/modified Income Withholding Order 
(JFS 04047) will be sent when the obligation is 
reduced or if it is increased.



Reporting Changes:  Termination or Income 
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 Employee Terminations
 Report immediately via mail, fax, online
 Include last known information –separation date, 

address, new employment

 Changes to income status 
 Layoff
 Leave of absence (including disability leave)
 Reduction in hours
 Rehire
 New Income source

Office of Child Support Services

Employer Dedicated Line: (216) 443-5100, Option 1

employerchildsupporthelp@jfs.ohio.gov



Cuyahoga County
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Lump Sum 
Payments

Cuyahoga County

 Payments of $150 or more must be reported to 
child support agency

 Report 45 days prior to lump sum payout

 Hold for 30 days after scheduled payout date



Lump Sum Payments
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Lump sum payments include:

 Bonus
 Cash service award
 Commission
 Retro-active pay increase
 Severance
 Sign-on bonus
 Profit sharing
 Vacation payout
 Sick leave payout
 Incentive payment



Lump Sum Payments
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One more thing…

Notification requirements vary across different 
states



Update to Lump Sum Administration
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The U.S. Department of Labor has clarified that Lump Sums that 
are classified as earnings such as commissions and/or bonuses 
are protected by the CCPA and therefore subject to the CCPA 
limitations.  

Need more information? See the U.S. Department of Labor, 
Employment Standards Administration, Wage an Hour Division.  
Fact Sheet #30



CCPA Lump Sum Payment
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John Smith is to receive a lump sum in the amount of $1000.

John owes past due support (arrears) and has one dependent. 

How much must be sent to child support?

$550

What if John has no other dependents and has arrears?

$650



INDEPENDENT CONTRACTOR
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Child Support Orders

New hire reporting

Income Withholding

Lump Sum Reporting



INDEPENDENT CONTRACTOR
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Income Withholding
• Employers have a duty to withhold the ordered amount from any 

payments made to the contractor. 

Lump Sum Reporting
• Follow the same reporting requirements of providing notice of 

payments to the child support agency. 

Reminder: CCPA still applies



INDEPENDENT CONTRACTOR
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Resources

Cuyahoga County

Office of Child Support Services
 216-443-5100, Option1
 Employerchildsupporthelp@jfs.ohio.gov
 https://hhs.cuyahogacounty.gov/divisions/detail/child-support-services

Ohio Department of Job and Family Services
 https://jfs.ohio.gov/child-support

Ohio Child Support Professional Association
 OhioCSPA.org

mailto:Employerchildsupporthelp@jfs.ohio.gov
https://jfs.ohio.gov/child-support


QUESTIONS?
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Office of Child Support Services
Employer Dedicated Line: (216) 443-5100 (Option 1)
Fax: (216) 344-2997
employerchildsupporthelp@jfs.ohio.gov

mailto:employerchildsupporthelp@jfs.ohio.gov
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