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Did you know?
• Ohio has the 4th largest number of cases in the U.S.

• Employers submitted approximately 68.38% of collections FFY 2024.

• Employers collected $1.1 billion FFY 2024.
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Child Support Program
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What is Ohio Child Support Payment Central 
(CSPC)? 
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What are an employer’s responsibilities?

1. Begin withholding the order amount no later than the first pay period 
that is 14 days after the order date.

2. Send the amount to Ohio CSPC no later than 7 business days after the 
employee/ obligor is paid wages.

3. Report and hold lump sum payments pending confirmation of arrears 
owed.

4. Notify the county Child Support Enforcement Agency (CSEA) when the 
employer is no longer paying an employee/ obligor. Cancel all payment 
schedules with CSPC.
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Payment Remittance
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Information to Include With Payment
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Missing or Returned Check or Stop Payment
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Returned Unpaid Items
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Issues That Can Delay Payments
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Electronic Payment Remittance

• Reduce paperwork

• Increase accuracy

• Increase reliability

• Reduce fraud

• Eliminate postage costs

• Eliminate theft
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ACH Debit

• Authorize CSPC to debit your bank account for withholdings

o When to debit

o How much to debit

o Whom to credit
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oh.smartchildsupport.com
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Electronic Payment Options
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ACH Debit Setup
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Company Information
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Contact Information
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User Credentials
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Confirmation Email
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Bank Account Information



Mike DeWine, Governor | Jon Husted, Lt Governor | Matt Damschroder, Director

Micro Payments
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Employee Reconciliation
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Payment Schedule
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Additional Options
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ACH Credit

• Authorize the bank to transfer funds for child support withholdings 
from a designated account

• Remit withholdings and payment information through the ACH 
network using EFT/ EDI technology
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EFT/ EDI Defined

• EFT – Electronic Funds Transfer
o Transfer money electronically from your bank account to the State’s CSPC account

• EDI – Electronic Data Interchange
o Transmit your employees’ payment information electronically to CSPC
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Electronic Payment Options
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ACH Credit Setup
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Employee Reconciliation
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CCD+ and CTX File Formats



Mike DeWine, Governor | Jon Husted, Lt Governor | Matt Damschroder, Director

ACH Credit Resources
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Contact Information

• CSPC Website
o https://oh.smartchildsupport.com 

• CSPC Customer Service
o (888) 965-2676, option 3; 7:00 a.m. – 5:00 p.m. (EST); Monday – Friday

• Ohio Child Support Employer Resources
o https://jfs.ohio.gov/Ocs/employers/EmployerInformation.stm

• Check out our “Employer Electronic Child Support Payment Options” video on YouTube at 
https://youtu.be/NG1UJdeI4Sc

https://youtu.be/NG1UJdeI4Sc
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Questions?

Thank you!
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